

	
	


Ok so you have downloaded our questionnaire and you are ready to give us the information on your company to develop your website. Please state as much information as you think relevant, the more detail we receive the more accurate our quote will be.

If you would prefer a meeting to discuss through the points below please give us a call on 07843242959 or 07763889474
1) Brand Identity / Company Details
	Company Name
	

	Tag Line
	

	Tel Number
	

	Fax Number
	

	e-mail address
	

	Address
	


*Do you already have a brand logo and/or guidelines that will need to be incorporated into any design? (If so send us the design/guidelines)*
Other contact information
Business hours of operation (opening hours / when phones will be answered, if relevant)




2) Domain Names and Hosting

Main Domain Name

What other domain names do you own, if any?



Do you have web hosting? If so, who is your supplier?
3) Briefly describe what your company does

4) Keywords
Please list 5 (or more) keywords that you think describe your company or should describe your company in order of relevance / importance.

1.
2.
3.
4.
5.

(This information is used to get a sense for design and to help in SEO)
5) Competitors
Are there any websites that you would consider your “competition”? Please list the various sites.



6) Favorite Sites
Please list 3 websites you like. Include the URL, what you like about each site.
1.
2.
3.

7) Least favorite sites
Please list 3 websites you don’t like, Include the URL. What don’t you like about these sites? 

1.
2.
3.


8) Products / Services
List the top ten products / services you provide.


9) Selling points
 Tell us why you, your products or your services are better than your competition?


10) User goals
Why do you think people will visit your site? When people don’t know you exist, why would they find you or happen upon your site? Why would they come back? If they do know you, why would they take the time to visit your site?


11) Target Audience
What types of visitors do you want to get? Who is your target audience? Describe your “average” customer as best you can.


12) Site Purpose
What do you want the visitor from question 11 to do when they get to your site? What are your goals for the web site in terms of visitor actions? What do you think your site visitor should accomplish on your site?


13) Site Goals
What are your goals for the web site in terms of you company goals? How is your site supposed to help your business? What is the purpose of your site?



14) Site Features
What features do you think your website should include? (Calendar, forum, login, price comparison chart, contact form?) If applicable please state the goal of the feature.




15) Site No Nos
Do you have any definite remarks on what you DON’T want to have on your website? (Flash, splash page, the color pink?) 



16) Other

Roughly how many pages to you anticipate your website being?


When are you hoping to launch the site?



…and finally, given your input and your budget please give us a figure to aid our proposal. 
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